YTBepxkaeH
[Ipukazom I'BOY COLI Ne 208
ot 15.12.2011 ot 204-0n1

PEI'JIAMEHT
10 NpefocTaBjeHuI0 ['ocy1apcTBeHHBIM 0I0/1KeTHBIM 00111€00pa30BaTeIbHbBIM
yupeskaeHueM cpeaHeii 001meodpa3oBaTebHOI IKOJbI Ne 208
Kpacnoceabckoro paiiona Cankr-IlerepOypra,
YCJIYIH 1O NpeacTaBjeHnio uHGopmManumn 00 00pa3oBaTe/ibHbIX IPOrpaMMax M yueOHbIX
IIaHAX, pado4YuX NporpaMmMax y4eOHbIX KypcoB, IPeAMeTOB, IMCUUILIUH (MOxyJ1eil),
roI0BBbIX KaJIEeHJAAPHbIX Y4eOHbIX rpagukax

1. O0mue mo10:xKeHAS

1.1. IlpenMeTroM peryJMpoBaHUSl HACTOSIIErO perjiaMeHTa SBJSIOTCS OTHOLICHMS,
BO3HUKAIOIIME  MEXAYy HOJydyaTelssMM  YCIYyrM M ['OCyJapCTBEHHBIM  OHOJIKETHBIM
00111€00pa30BaTEeIbHBIM ~ YUPEKJICHUEM CpelHe o01eoopasoBaTenbHOM — mmKoyon  No208
Kpacnocenbckoro paitona Canxt-IletepOypra, B CBsi3u ¢ mpeaocTaBieHHEM HH(popManuu 00
00pa3oBaTeNbHBIX MPOrpaMMax M Y4EOHBIX IUIaHAX, pabo4MX MporpaMmMax Y4eOHBIX KYypCOB,
HpPEIMETOB, JUCUUIUIMH (MOAYJIei), TOOBBIX KaJleHAApHBIX yueOHbIX rpadukax B 'BOY.

1.2. Ycayra mpepoctaBisieTcss (GU3MYECKUM JIMIAM, OPUAMYECKUM JHLAM (1anee —
HOJIy4aTeNn yCIYyTH).

1.3. TpeboBanus K MOPAAKY HHOOPMUPOBAHUS O TIPEIOCTABICHUH YCIYTH.

1.3.1. Yenyra npenocrasisiercs ['ocyapcTBeHHbIM OF0/DKETHBIM 00111€00pa30BaTebHbIM
yupexJeHueM cpenHelt ooOimeoOpasoBarenbHoi 1mkosoi Ne208 KpacHocenbckoro paiioHa
Cankr-IlerepOypra.

1.3.2. Undopmanus o0 oOpa3oBarenbHBIX MPOrpaMMax U Y4YeOHBIX IUIaHax, pabouux
nporpaMMax y4eOHBIX KypcCOB, NPEIMETOB, NUCHMIUIMH (MOJyJei), TOAOBBIX KaJeHJapHBIX
yueOHBIX Trpadukax B TOCYAApCTBEHHOM OOpa30BaTEIbHOM YUYPEKICHUHM, pa3MelleHa Ha
ourragpaoMm caiite 'BOYCOI Ne208: www.n1scool208.narod.ru

B pamkax mH(pOpMHpOBAaHHS M OKa3aHHUs YCIYr MOJy4YaTeNl0 YCIYIM (YHKIIMOHHUPYET
untepHet-nopran «l'ocynapcrBernsie ycinyru B Cankt-ITerepOypre» (Www.gu.spb.ru) (mamee —
[Topran).

WNudopmanus o Mecte Hax0xAeHUs, Tpaduke paboThl, COPAaBOYHBIX TeledoHax, agpecax
CalTOB, ajJpecax AJIEKTPOHHOM IOYTHI I'BOY pasmemena Ha oduuMaIbHOM caiiTe
MCIIOJIHUTENIBHOTO OpraHa rOCyJapCTBEHHOH BIAacTH, B BEAEHHME KOTOporo Haxomutcs OV -
aagmuauctpanun  KpacHocenbckoro paiiona Cankr-IletrepObypra (manee — HWOI'B):www.
gov.spb.ru/gov/admin/terr/reg_krasnoselsk.

1.3.3. [lomyyaTenu yciyra MOTYT TIOJIYYHTh UH(POPMAIIHIO, 00 OpraHax W OpraHU3aIHsIX
yKa3aHHBIX B MyHKTax 1.3.2 cneayromumu crocobamu:

- Ha opunmanbHOM caiite [IpaButenscTBa Cankt-IlerepOypra;
- Ha ounmaneHeIX caiitax NOI'B;
- Ha [loprane.

2. CranaapT npeaocTaBJIeHUs YCIYIH

2.1. HammeHoBaHHE YCIYTH: TpenocTaBieHHe wHHPopManuu o0 o00pa3oBaTEIbHBIX
nporpaMMax M Y4eOHBIX IUIaHaX, pa0O4YMX MporpamMmax y4eOHBIX KypCOB, IPEIMETOB,
TUCIUTIIINH (MOJTYJICH ), TOJOBBIX KAJICHIAPHBIX y4eOHBIX IpaduKax.

Kparkoe HanmMmeHOBaHME YCIYTH: MpeAocTaBieHHe HHGopManuu o0 00pa3oBaTeIbHBIX
nporpamMMax 1 y4eOHBIX IJIaHax.


http://www.gu.spb.ru/
http://www.gov.spb.ru/
http://gov.spb.ru/gov/admin/terr/reg_krasnoselsk

biiok-cxema npeocTaBieHus yCIyry IpUBEAeHa B IPHIOKEHUU | K periIamMeHTy.

2.2.  HcnonHeHue yCIAyrd  OCYHIECTBAsieTCs  ['OCynapCTBEHHBIM  OHOIKETHBIM
00111e00pa30BaTeIbHBIM ~ YUPSKICHHEM CpelHer o0meoOpa3oBaTebHOM IKOJIONH  No208
Kpacnocennckoro paitona Cankt-IlerepOypra (nanee OY).

2.3. Pe3ynmpTaToM MpenoCTaBICHUS YCIYTH SIBISETCA NoJdydeHue wuHpopMamuu o006
o0pa3oBaTeNbHbIX MPOrpaMMax M Y4eOHBIX IJIaHaX, pabouMx MporpaMMax y4deOHBIX KypCOB,
IPEIMETOB, JUCHUIUIMH (MO/YJIEH ), TOJOBBIX KaJIEHAAPHBIX y4eOHBIX rpadukax.

2.4. Ycayra mpenocTaBieTCs B pEXHME PEaTbHOTO BPEMEHU WIIM MO0 OOpalieHHI0
[I0JIy4yaTelis yCIyTH.

2.5. IlpenocraBieHuE yCIAyrd OCYLIECTBISIETCS B COOTBETCTBUU CO CJENYIOIIMMHU
HOPMATHUBHBIMH MPABOBBIMU aKTaMHU:

- 3akoHoM Poccuiickoit ®eneparuu ot 10.07.1992 Ne 3266-1 «O06 oOpa3zoBaHuMN»
(«Bemomoctu Cwe3na Haponubix naenyratoB Poccuiickoit @enepaunu u BepxoBnoro Cosera
Poccwuiickoit ®enepanun», 1992, Ne 30);

- @epepanbHbiM  3akoHOM 0T 02.05.2006 Ne59-®3 «O mnopsiake paccMOTpeHUs
obOpamenuit rpaxxaan Poccuiickoit @enepannn» («Poccuiickas razeray, 05.05.2006,Ne 95);

- ®enepanbHpiM 3akoHOM 0T 27.07.2006 Ne 152-®3 «O nepcoHaJbHBIX JIaHHBIX»
(«Poccuiickas razeray», 29.07.2006, Ne 165);

-  @enepanpHbiM  3ak0OHOM  oT  27.07.2006 Ne 149-®3 «O6 wunpop™Mauy,
WH(pOPMAIMOHHBIX TEXHOJOTHUSX U 0 3ammuTe nHpopmarun» («Poccuiickas razeray, 29.07.2006,
Ne 165);

- @enepanbHbiM 3akoHOM 0T 06.04.2011 Ne 63-®3 «OO0 5I€KTPOHHON MOANKCK»
(«Poccwutiickas razeray, 08.04.2011, Ne 75);

- nocta”oBneHueM IlpaBurensctBa Poccuiickoit ®@enepaunu ot 15.06.2009 Ne 478 «O
eANHON cucteMe HH(POPMAIIMOHHO-CIPABOYHON TOJNICPKKU TpakJaH M OpraHu3aluii 1o
BOIPOCaM B3aUMOJICHCTBUS C OpraHaMHM HCIOJHUTEJIbHON BJIACTH W OpPraHaMd MECTHOTO
CaMOYNpaBIIEHUSI C  HCIOJBb30BAaHHEM  HWH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHONH  CETH
Nurtepuer» («Cobpanue 3akonoaarenbctBa Poccuiickoit @eneparuny», 2009 1., Ne 25, c1. 3061);

- npuka3oM MuHucrepctBa obpa3zoBanus Poccuiickoit @enepauuu ot 09.03.2004 Ne
1312 «O0 yTtBepkaeHUH (eaepalbHOro 0a3ucHOro y4eOHOro IUIaHa M MPUMEPHBIX Y4eOHBIX
IUIAHOB 11 oOpa3oBaTeNbHBIX yupexnaeHuil Poccuiickoit ®exepauuu, peanus3yrommx
IIPOrpaMMBbl 00111ero 00pa3zoBaHUs»;

-noctaHoBneHreM [lIpaBurensctBa Cankr-IletepOypra ot 24.02.2004 Ne 225
«O Komwutere mo oOpazoBanuio» («BectHuk Anvunuctpanun  Cankrt-IlerepOypray», 2004,
Ne3);

- nocranoBienue IIpaButenpctBa Cankr-IlerepOypra ot 26.08.2008 Ne 1078 «OO06
aamuHHCTpanusax — paiionoB  Cankr-lIletepOypra»  («MHbopmanmoHHBI  OHOIIETEHBb
Anmvunnctpanuu Cankt-Ilerepoypra», Ne 37, 29.09.2008);

- mocranoBienueM lIpaBurensctBa Cankt-Iletepoypra ot 07.06.2010 Neo 736
«O co3maHMM  MEXBEAOMCTBEHHOM aBTOMAaTH3MPOBAHHOM HH(OPMALMOHHOW  CHCTEMBbI
«O6ecrnieueHue JESTENBHOCTH MHOT'0() YHKIIHOHAJILHOTO LEHTpa MPEA0CTABIICHUS
rocynapctBeHHbIX ycnyr B Cankt-IlerepOypre M mpenocTaBieHHs] TOCYIapCTBEHHBIX YCIYT
yepes [lopran rocynapctBennbix ycuyr B Cankr-IletepOypre» («HpopManmoHHbIii Or0IeTeHb
Anmvunnctpanuu Cankt-Ilerepoypra», 28.06.2010, Ne 24);

- pacnopsokenuem IlpaButensctBa Cankt-IlerepOypra ot 22.03.2011 Ne 8-pm
«O MeponmpuATHSIX MO TMepexoAy Ha NPEIOCTaBICHUE HWCIOJHUTEIbHBIMU OpraHaMHu
rocynapctBeHHoU Binactu CaskT-IlerepOypra rocyqapCTBEHHBIX YCIYT B JJIEKTPOHHOM BUCH
(«Bectauk Anmunanctpanuu Cankt-IlerepOypra», 24.04.2011, Ne 4).

2.6. JIoKyMeHTBI, MOJUIEXkKAIINE MPEACTABICHUIO MOJIydaTeIeM YCIYTH JUIsl TOJy4YEHUS
YCIIyTHU: 3asBIICHUE.



2.7. IlpenocTaBiieHUE yCIyrH OCYIIECTBISIETCS HA 0€3BO3ME3/IHOM OCHOBE.

2.8. OcHoBaHUHM AN OTKa3a B INPENOCTABICHUU YCIYIM MM JJIsl NPUOCTAHOBJIECHHUS
IIPEIOCTABIICHUS YCIYTU HE NPEAYCMOTPEHO.

2.9. ®opma 3asBiIeHUS, 3alI0JHEHUE KOTOPOro MOJIy4aTeleM YCIYI'H HeoOXOIUMO MpHu
MIOJIyYEHUH YCIYTH, YKa3aHa B IPWJIOKEHNN 3 K HACTOALLEMY PETJIaMEHTY.

2.10. Ilepeuenr mpenocTaBisgeMord HWHGOPMAIIMKM IO BOMPOCAM  HCIIOJTHEHUS
rOCYJapCTBEHHOMN YCIIyTH:

- HAYaJIbHOTO OOIIIETr0, OCHOBHOT'O OOIIETo, CpeaHero (IOJHOro) 0O0pa3oBaHMs, a TaKKe
IPOTPaMMBI JJOTIOJIHUTEILHOTO 00pa3oBaHMUs,

- yueOnble iansr OV,

- paboune mporpamMmbl Y4eOHBIX KYpCOB, IPEIMETOB, AUCIUILTNH, (Moaynei) OV,

- TOZIOBbIE KajieHJapHble yueOHble rpapuku OY.

2.11. OV pa3meniaer J0NOJIHATEIbHO HHGOPMAIIUIO SISl O3HAKOMJICHHS TIoJTydaTenei
YCIIYTH:

- yctaB OY;

- JIMLIEH3HUIO Ha [IPaBo BeEHUs 00pazoBaTeabHOM fesTenbHocT OV

- CBUJIETENICTBO O rOCy1apcTBEHHOU akkpeauTauuu OV (mpu ero HaTM4uMn).

2.12. OcHOBHBIMH TPeOOBaHUSAMH K MH(GOPMHUPOBAHUIO MOIYyYaTess yCAyrd O MpaBUilax
VCIIOJIHEHUS YCIIYTH SBIISIIOTCS:

- JOCTOBEPHOCTH MPEIOCTaBIIEMON HH(POPMALIUH;

- YETKOCTh B U3JIOKECHUU HH(POpMAIUH;

- IOJTHOTa UH()OPMUPOBAHMUS;

- yI0OCTBO ¥ IOCTYITHOCTD MOJTYyYEeHUST HHPOPMALINY;

- OIIEPaTUBHOCTb NPEOCTABICHHS HH(OPMALIHH.

2.13. Tlokazarenu JOCTYITHOCTH M Ka4eCTBa yCIYTH:

- BO3MOXHOCTb IIOJy4EHHS YCIYT'H CPEACTBAMM CETU MHTEPHET;

- Hannuue caita OVY;

- HJINYME CTPAHMIIbI caiiTa ¢ pa3MelleHHONH HHpopmalueii;

- obHoByIeHHE HHpOopMaIHK 00 yciayre B TeueHre 30 qHel ¢ MOMEHTa COOTBETCTBYIOIINUX
U3MECHEHUMN.

2.14. OcoGeHHOCTH TIPeIOCTaBICHUE YCIYTH B SJIEKTPOHHOU opMme.

2.14.1. 3asBurens umeer npaso ¢ nomoueto [loprana Hanpasute B OV 3asBieHHE 0
IpelocTaBlIeHuu HHpopManuu o0 0Opa3oBaTeNbHBIX IPOrpaMMax M y4eOHBIX IJIaHaX, pabodyux
nporpaMMax y4eOHBIX KypcOB, NMpEIMETOB, MUCLHMIUIMH (MOAYyJei), TOJOBBIX KaJeHAApPHBIX
yueOHbIX Tpadpukax OV.

2.14.2. 3asBuTenb MMeeT BO3MOXKHOCTH MOJIYUYEHHUS YCIYTH B DJIEKTPOHHOW (opme B
COOTBETCTBUM C dTalamMH IMPEAOCTaBICHUS YCIYTU B AJIIEKTPOHHOM BUJE, NMEPEUUCICHHBIMH B
pacniopsbkenun IIpaButenscrBa Cankr-IlerepOypra ot 22.03.2011 Ne 8-pn «O MeponpusTusx
[0 TepexoJy Ha IMpPelOoCTaBIEHWE HCIOJHUTEIbHBIMH OpraHaMU TOCYIapCTBEHHOW BIIACTH
Cankr-IlerepOypra rocyJapCTBEHHBIX YCIYT B SJIEKTPOHHOM BHJIE».

2.14.3. ConeprxaHue 3TanoB nepexoja Ha IPeIoCTaBICHUE YCIYTH B 3JIEKTPOHHOM BHJIE
Y CPOKHU UX pealn3alllu.

2.14.3.1. Cognepxanue 1-ro stama: pazmMenieHue uHpopmanuu o0 yciyre B CBOJHOM
peecTpe rocyJapCTBEHHBIX ycIyr U Ha EqMHOM nopTalie rocy1apCcTBEHHBIX YCIIYT.

Cpok peanmmzanmu 1-ro stana go 01.12.2010.

2.14.3.2. Conepxanue 2-ro 3Tamna: pa3MelleHue Ha EquHoM mopraie rocy1apcTBEHHBIX
ycayr (GopM 3asBJICHUN U UHBIX JOKYMEHTOB, HEOOXOIUMBIX JJIs TIOTY4EHUSI COOTBETCTBYIOLINX
yCIIyT, U 00ecleyeHre J0CTymna K HUM JUIsl KOTUPOBAHUS U 3aII0JTHEHUS B 3JIECKTPOHHOM BHJIE.

Cpok peanmm3zanuu 2-ro 3tana g0 01.01.2011

2.14.3.3. Conepxanue 3-To 3Tamna: o0ecreueHue BO3SMOXKHOCTH /ISl 3asSBUTENCH B IIEIISAX
HOJIy4YEeHHUs YCIYTH MPEICTABIATh JOKYMEHTBI B 3JIEKTPOHHOM BHJIE C UCIOIb30BaHUEM EnuHoro
NOpTaJia roCy1apCTBEHHBIX YCIIYT.



Cpok peanu3zauuu 3-ro 3tana 10 01.07.2012

2.14.3.5. Copnepxanne 4-ro dTama: oOecCleYeHUE BO3MOXKHOCTU ISl 3asBHTENCH
OCYIIECTBIISITh C UCIIOJIb30BaHUeM EMHOro moprasna rocy1apCTBEHHBIX YCIYT MOHUTOPUHT X0/1a
MPEIOCTABIICHUS YCIYTH.

Cpok peanu3zanuu 4-ro strama 10 01.01.2013.

2.14.3.6. Conepxanue 5-ro stamna: od6ecrneueHre BO3MOKHOCTH TOJYUYCHHsI Pe3yJIbTaTOB
MPEJOCTABIICHUS YCIYTH B 3JIGKTPOHHOM BHUJE Ha EnuMHOM moprane rocynapCTBEHHBIX YCHYT,
€CJIM 3TO He 3ampenieHo (heaepaabHbIM 3aKOHOM.

Cpok peanu3zanuu S5-ro 3tana 10 01.01.2014.

3. Cocras, 10CJIe10BATEJIBHOCT M CPOKH BBINOJTHEHHS NPOLEAYP, TPeOOBaHUS K MOPSIAKY
UX BBINOJHEHHS, B TOM YHCJIe 0COO0CHHOCTH BbINOJTHEHHS MPOLEAYP B 3JeKTPOHHOI opme

3.1. IlpenocTaBnenue ycayru BKIIOYaeT B ce0sl ClieAyIOIINe IpOoLeyphl:

-IIpeI0CTaBICHNE NHPOPMAIIMOHHBIX MaTepHajIoB Ha odumansHoM caiite OY B pexxnme
peasbHOro BpEMEHH;

-[peA0CTaBlIeHNE NH(OPMALIMOHHBIX MAaTEPUAIOB 110 3asBJICHUSAM MOJIydaTesell yCIyrH,
HOCTYNUBIIMX MOCPEACTBOM ceTH MHTepHeT, B TOM uncie nocpeactsoM Iloprana.

3.2. Ilpenocrapiienne WHPOPMAIIMOHHBIX MAaTEPUAIOB Ha opuIMaibHOM caiite OY B
pEKUME PeaTbHOI0 BPEMEHH.

3.2.1. KOpuanueckuM (akToM, SBISIOUIMMCS OCHOBaHMEM JJIsl Hadajga MpOLEAYpHI,
ABISICTCA COOBITUE WM JeMcTBUE, C KOTOPhIM CBSi3aHAa HEOOXOJUMOCTb pPa3MELICHUs
uHpopManuu 00 00pa3oBaTENbHBIX MPOrpaMMax M YYeOHBIX IUIaHAX, pabdOYMX IMporpammax
y4eOHBIX KYypCOB, IpPEIMETOB, IUCHMIUIMH (MOAyJeil), ToJOBBIX KaJeHJIAPHBIX Y4eOHBIX
rpaduxax B OVY.

3.2.2. OTBeTCTBEHHBIM 3a cojepkaHue U KauecTBo MHdopmarnuu, pazMerieHHon
Ha oduimanbHoM caiite OV, saBisgercs pabotHuk OV, MOArOTaBIMBAIOIIMNA U Pa3MeNaloNIui
HNudopmanuto Ha caiite OV, Ha3HaUeHHBIN NpUKa3oM pykoBoautens OY;

3.2.3. B pamkax HacTosIIeH npoleaypbl OTBETCTBEHHOE JINLO — paboTHUK OV:

- pa3meniaet nHGopmalnuio Ha opuiraabHoM caiite OV,

- B ciy4yae HM3MeHEeHMsI MH(popmanuu OOHOBISET JaHHbIE HA OouUIMalbHOM caiite OY
B TeuyeHue 30 nHel co JHSA BHECECHUS U3MEHEHUIA.

B cinyuyae uzmeHeHus HHPOpMAUU O MECTe HAXOXKICHUS, rpaduke paboThl, CIPaBOUYHBIX
TesneoHax, ajpece caiTa, agpece 3JIeKTPOHHOM mouThl OY OTBETCTBEHHOE JHIIO — PAaOOTHHUK
OV mHampasiser nHopMannio 00 U3MEHEHMSIX B UCIOJHHUTENbHBIM OpraH rocyaapCTBEHHOM
Biactu Cankr-IlerepOypra, B BeaeHnu kotoporo Haxoautcst OY, B Teuenue 15 nHelt ¢ MOMeHTa
M3MEHEeHUs HHPOopMaIuu.

3.2.4. Kputepuem TpHUHATHS peIICHUS O TMPEAOCTaBICHHEe WHHOPMAITMOHHBIX
MaTepHajoB Ha opuuHaibHOM caiite OY B pexxuMe peaJbHOro BPEMEHH SIBIISIETCS M3MEHEHUHU
uH(popManuu, ykazaHHou B myHkTax 2.10, 2.11 Hacrosimiero Pernamenta.

3.2.5. PesynpraToM HacTosIIEro JeHCTBUA SBISETCA MONydeHHEe HHPopMaluuu o0
o0pa3oBaTeNbHbIX NMPOrpaMMax M y4eOHBIX IJIaHaX, pabodyux MporpaMMax y4deOHBIX KypCOB,
OpeIMETOB, JUCHMIUIMH (MOAyJNei), TONOBBIX KalleHJAapHbIX y4eOHBIX rpadukax OV
(UBUYIECKUMU JTUIIAMHU.

3.2.6. Cnoco6 ¢ukcauu pe3yibTaTa BBIIOJHEHUS MPOLEAYPHI: pa3MelIeHHue Ha
oduiansHoM caiite OY uHbopMaiuum 00 06pazoBaTENbHBIX NMPOrpaMMax M y4eOHBIX IJIaHaX,
pabouux mporpamMMax y4eOHBIX KypCOB, MpPEIMETOB, AMCUUIUIMH (MOIyJeH), TOJOBbIX
KaJICHJIAPHBIX yU4EOHBIX IpaduKax.

3.2.7. PykoBoaurens OV ocymiecTBiIsieT KOHTPOJIb:

- CBOCBPEMEHHOCTHIO OOHOBJICHHS nHpopmaruu 00 ycayre W MHOOPMHUPOBAHHS
UCTIOJIHUTENIBHBIX OPTaHOB rocynapcTBeHHON Binactu Cankt-IlerepOypra, B BeI€HUH KOTOPBIX



Haxoxutcss OY B cilyyae HM3MEHEHHMH [aHHBIX O MeCTe€ HaXOXIeHus, rpaduke padoTHI,
CIIpaBOYHBIX TellepoHaX, ajpece caiTa, aapece MEKTPOHHOU mouThl OV
- IOJTHOTOW M IOCTOBEPHOCTHIO MH(POPMAIIH, pa3MELIeHHO Ha caiite OV

3.3. TlpenocraBienne HH(POPMALMOHHBIX MaTepUATOB IO 3asBJICHUSM IOJy4yaTesen
yCIIyTd, NOCTYNMBIIMX IOocpeacTBOM ceTu MHTepHer, B ToM umciie nocpeacrsoM Iloprana,
BKJIIOUYAET CIEAYIOLIUE NeUCTBUS:

- IPUEM U PETUCTPALIHIO 3asIBJICHHS 3asIBUTENS B QJIEKTPOHHOM (opme;

-paccMoTpeHHe 0OpalleHus 3asiBUTENIS U TIOJrOTOBKA OTBETA Ha OOpalleHHe.

3.3.1. Ilpuem u perucrpauusi 3asBICHUS TIOJIy4aTelss YCIYTH IOCPEICTBOM CETH
WuTepHert, B ToM uncie nocpenctsom [loprana.

3.3.1.1. HOpuanyeckum (¢(akToM [UIs Hadaia MpOLenypbl SBISIETCS OOpalieHue
3agBuTens, nocrynusiiee B OY mocpeactBoM cetu MHTepHET, B TOM YHUCIE MOCPEICTBOM
IToprana.

3.3.1.2. JIutiom, OTBETCTBEHHBIMH 32 BBITIOJHEHUE MPOLIEAYPHI, sABiIsieTcs paboTHUK OV,
Ha3Ha4YeHHbIN IpUKa3oM pykoBoauteins OV;

3.3.1.3. OtBerctBenHoe auno OV - pabotHuk OV peructpupyer 3asBICHUE MOTydaTels
yCIIyTU B TeUeHUE 3 THEH CO AHS MOCTYIUICHUS 3asiBJICHMUSL.

3.3.1.4. KpurepueM npuUHATHS PELICHUS SBIAECTCS MOCTYIUICHUE 3asiBJICHUS,
COCTaBJIEHHOTO TI0 (hopMe, yKa3aHHOH B MPHIJIOKEHUH 3 K HACTOSIIEMY PETJIAMEHTY.

3.3.1.5. Pe3ynbraToM HACTOSAIIErO JACWUCTBUSA SIBISETCS PETUCTpalMs 3asBICHUS
3asiBUTEIIE OTBETCTBEHHBIM JuioM OVY.

3.3.1.6. Crnoco6 ¢uxcanuu pe3yabTaTa BBIIOJHEHUS MPOLEAYpPHl: PETUCTPALIUS
3asBJICHHUS B JKypHayie ydera oOpamieHuil. dopma sxypHaja ydera OOpalieHHid ToiydaTelei
YCIIyTH NPEJICTaBIeHA B MIPWIOKEHUU 4 K perliaMeHTy.

3.3.1.7. KoHTpOb 32 UCIIOJIHEHUEM TPOLIETYPhI OCYIIECTBISIET pyKOBOAUTENb OV .

3.3.2. PaccmoTpeHnue oOpallieHus ¥ HalpaBJIeHHuEe OTBETa Ha oOpalleHue.

3.3.2.1. Opuguueckum QakToM a8 Havajga HOPOUEAYpHl SIBISETCS PETrUCTpalus
3asIBJICHUS [TOJIy4aTellsl YCIYT'H OTBETCTBEHHBIM JIMLIoM OY.

3.3.2.2. JIuuiom, OTBETCTBEHHBIMH 3a BBINIOJHEHHUE MPOLEAYPHI, sBisieTcd padoTHuk OV,
Ha3Ha4YeHHBIN IpHUKa3oM pykosoautens OV

3.3.2.3. OrtBerctBeHHOe JHIO — paboTtHUK OV, OCyHIeCTBISEeT MOATOTOBKY
MH(POPMALIMOHHBIX MaTepHalOB B COOTBETCTBUHM C OOpaIlleHHEM 3asBUTENS U HaNpaBiseT ee
3asIBUTEIII0 MOCPEACTBOM ceTH VHTepHeT, B ToM uucie nocpeactsoM [loprana B teuenue 30
JIHEH co JHs 0OpalleHHs 3assBUTES.

3.3.2.4. Kpurepuem TpUHATAS PEHICHUS O TNPEAOCTAaBICHUU WHHOPMAITMOHHBIX
matepuaioB OV sBisgercs colep)KaHHE BOIIPOCOB, ITOCTABIECHHBIX B 3asBJICHUH, OIICHKA
BO3MO>XHOCTH J1aTh OTBET Ha IMOCTaBJIEHHBIN BOIIPOC B COOTBETCTBUU C 3aKOHOJIaTEIHCTBOM.

3.3.2.5. Pe3ynbTaToM HAaCTOSILErO ACHCTBHS SIBISECTCS IOJYyYEHHUE 3asBUTEIIEM OTBETA,
CoJIepsKalllero 3anpamnmBaeMylo HHQOpMAIUIO, MOCPEACTBOM ceTu MHTepHET, B TOM 4HcIe
nocpenctsoM Ilopraina.

3.3.2.6. Crioco6 ¢ukcanuu pe3ysibTaTa BBIIIOJIHEHUS IPOLEAYPHI SBISETCS perucTparus
OTBETCTBEHHBIM JH1IoM OV oTBeTa Ha oOpallleHue 3asiBUTENS B KHUTE yueTa 0OpalieHH.

3.3.2.7. KoHTpoJIb 32 UCIIOJTHEHUEM MTPOILEAYPHI OCYIIECTBISET pyKOBoaAUTENb OV,

4. ®opMBbI KOHTPOJISI 32 HcIOTHeHHeM Persiamenra

4.1. Tekymuili KOHTPOJb 3a HUCIIOJIHEHUEM OTBETCTBEHHBIMM JOJIKHOCTHBIMM JIMIIAMH
IIOJIOKCHUM PErJaMEeHTa M HMHBIX HOPMAaTHBHBIX IIPABOBBIX AKTOB, YCTaHABJIMBAIOIIHUX
TpeOOBaHUS K IMPEJOCTABICHUIO YCIYI'M, a TaKXe IMPHHITHEM pEIICeHUH OTBETCTBEHHBIMU
JUILAMH.

HNomxnoctHoe muno HMOI'B, B Benenum koroporo Haxoautcs OV  ocyliecTBIsIET
KOHTPOJIb 32 HaJIM4ueM caitoB B OY.



4.2. TlopsaloK ¥ MEPUOAUYHOCTH OCYILIECTBIICHUS IMJIAHOBBIX M BHEIUIAHOBBIX MPOBEPOK
MOJIHOTHI U KauyecTBa IMPEAOCTaBICHUS YCIYrH, B TOM YHCIE MOPAIOK U (OpPMBbI KOHTPOJS 3a
MIOJIHOTOM M Ka4€CTBOM IPEAOCTABICHUSI YCIIYTH.

HomxkHoctHOoe muno ucnojguutenbHoro MOI'B He pexe 1 paza B 3 wmecdna
OCYILIECTBJISIET IPOBEPKY JOCTYIHOCTH M KauyecTBa YCIYTH B COOTBETCTBMM C I1OKa3aTelsiMH,
YKa3aHHBIMU B IMyHKTE 2.14 HacTOAIIEro perjiaMeHTa.

4.3. OTBETCTBEHHOCTb T'OCYJApPCTBEHHBIX TPAKIAHCKUX CIY’KaLIUX HCIOJIHUTEIBHOTO
OpraHa W WMHBIX JOJDKHOCTHBIX JIMI[ 3a pelieHus W jaeiictBusa (Oe3nelcTBuE), MPUHUMAEMble
(ocylecTBiIsIEMbIE) B X0/1€ IPEIOCTABIECHUS YCIYTH.

4.3.1. PykoBoautens OY HeceT OTBETCTBEHHOCTb 3a:

- orcyrcTBue caiita OY;

- Hepa3MelieHue (HECBOCBPEMEHHOE OOHOBJICHUE) MHGOpMAIMU 00 yCIyre B TeUEHHUE
30 mHEH ¢ MOMEHTa COOTBETCTBYIOIINX OOHOBIICHHIA;

- HecBoeBpeMeHHoe uH(popmupoBanne HMOI'B 00 u3MeHeHMH [aHHBIX O MecTe
HaXOXJeHUs, rpaduke pabOThI, CIIpaBOYHBIX TenedoHax, agpece caiTa, aapece HIEKTPOHHOH
rmoutsl OY B Teuenue 15 guei;

- HETIOJIHOTY U HEIOCTOBEPHOCTh MH(OPMAIINH, pa3MEIIeHHO Ha caiite OV

- HCCBOCBPCMCHHYIO IIOATOTOBKY H HAIIPABJIICHUC OTBCTA Ha O6paIH€HHC
[MOJIy4aTci yCIyru.

5. ocyneOHblii (BHecy1eOHBII) MOPSAOK 00:KAJ0BAHUS PelIeHUI U JelCTBUI
(0e3neiicTBust) OY, npeaocTaBiaslOIIUX YCIYTy, 4 TAKKE J0LKHOCTHBIX OY

5.1. 3agBuTenu MMEIOT TMpaBO Ha AocyaeOHoe (BHecyneOHOoe) o0XkalloBaHUE AEUCTBUN
(Oe3neicTBUS) U pelIeHUH, MPUHATHIX (OCYIIECTBISIEMBIX) B X0O/I€ MPEAOCTABICHUS YCIYTH.

5.2. [Ipenmerom nocynebHOro (BHECYAEOHOT0) 00KaI0OBaHUS SABIISETCS:

- OTCYTCTBUE UHpopMaIuu Ha caiite OY;

- HETMOJIHOTA U HEJJOCTOBEPHOCTh MH(popMaluu Ha caiite OV

5.3. OcHOBaHUSIMU JUTsl OCTaBIIEHUs 0OpallieHus 0e3 OTBeTa SBIISIOTCS:

OTCYTCTBHE MOUYTOBOTO ajpeca (aapeca IEKTPOHHOMN MOYTHI) 3asIBUTENS, HAPABUBIIIETO
oOparmieHue, Mo KOTOPOMY JTOJDKEH OBITh HaIllPaBJIeH OTBET;

OTCYTCTBHE YKa3aHHsI Ha (haMUJIMIO 3asBUTEJIS], HAIIPABUBIIETO OOpaIeHHE;

OTBET M0 CYIIECTBY TMOCTABJICHHOTO B OOpAII€HHH BOIPOCca HE MOXKET OBITH JaH 0e3
pasriamieHusl CBEACHUN, COCTaBISIONIUX TOCYJApPCTBEHHYI0 WM HMHYIO OXpaHSEMYIO
dbenepalbHBIM 3aKOHOM TalHY.

B ciydae moctymnieHus MuCbMEHHOTO 0OpalleHusi, B KOTOPOM COJIEpXKATCsl HEILIEH3YPHbIe
1100 OCKOPOWTENBHBIE BBIPAKECHUsS, YIPO3bI KU3HU, 3I0POBHI0 M MMYIIECTBY IOKHOCTHOTO
JMIIA, @ TAaKXKe YICHOB €ro CeMbH, 0OpallleHue MOXKET ObITh OCTAaBJICHO 0€3 OTBETA MO CYILECTBY
MIOCTABJICHHBIX B HEM BOIPOCOB, M TPaXIaHWHY, HANpaBUBIIEMY OOpalleHHe, TODKHO OBITh
COOOIIEHO O HEJIOMYCTUMOCTH 3J10YIOTPeOICHUS IPABOM.

B ciyuae, ecnm TeKCT MUCHMEHHOTO OOpaleHHs HE IMOATAeTCsl MPOYTCHHIO, OTBET HA
oOpaleHre He JaeTcs, U OHO He MOJUIeKHUT HANpaBJIEHUIO HA PACCMOTPEHUE B TOCYAaPCTBEHHBIN
OpraH WJIH TODKHOCTHOMY JIMITy B COOTBETCTBHU C MX KOMIIETCHIIUEH, O YeM B TCUCHHE CEMHU
THEN CO JTHS PerucTpalvy OOpalieHus] COOOIaeTCs TpakIaHuHYy, HallpaBUBIIEMY OOpalleHue,
ecnu ero (haMIITHS ¥ TIOYTOBBIH ajjpec (aapec dIEKTPOHHOM MOYTHI) IMOATAIOTCS MTPOYTECHUIO.

B cnyuae, ecnu B NMUCPMEHHOM OOpaIleHUH TpaXKIAaHWHA COAEPXKUTCS BOIPOC, HA
KOTOpBIi €My MHOTOKPAaTHO JaBajluCh MHCbMEHHbIE OTBETHI MO CYIIECTBY B CBSI3U C paHee
HAPaBIsIEMbIMH OOpAIICHUSMH, ¥ TIPH STOM B OOpAaIlICHUH HE MPUBOASITCS HOBBIC TIOBOJBI WU
00CTOSATENHCTBA, MOXKET OBITh TMPHUHITO pelieHHe O Oe30CHOBATEIIbHOCTH OYEPEIHOTO
oOpaineHuss ¥ MPEKPalIeHUH TEePernuCKd C TPKIAaHMHOM MO JaHHOMY Bompocy. O maHHOM
pellIeHNH YBEIOMIIETCS TpaX1aHWH, HAaPaBUBILIUI OoOpaleHue.



B cmywae ocraBneHus oOparieHust 0e3 OTBETa IO CYMIECTBY IOCTABIECHHBIX B HEM
BOIPOCOB 3asBUTENIO, HAMpaBUBIIEMY OOpalieHue, cooOIaeTcss O HEBO3MOKHOCTH JaTh OTBET
10 CYIIECTBY ITOCTABJICHHBIX B O0pAIIEHUH BOIIPOCOB JIMOO O Mepeaipecauu o0pamieHusl.

B ciyuae, eciau nmpuyuHbI, O KOTOPHIM OTBET MO CYIIECTBY MOCTaBJICHHBIX B OOpallleHUH
BOIIPOCOB HE MOT OBITH JaH, B IMOCIEAYIOIIEM OBLIM YCTPAaHEHBI, 3asBUTENIb BIPAaBE BHOBH
HAIpaBUTh OOpallleHne B COOTBETCTBYIOUINI rOCYAapCTBEHHBIA OPraH WM COOTBETCTBYIOIIEMY
JOJKHOCTHOMY JIHILY.

5.4. B ynoBneTBopeHUH Kajg00bl MOKET ObITh OTKA3aHO B CIEIYIOMIUX CIIydasx:

5.4.1. B ciiyuae, eciii B TUCbMEHHOM OOpAIEHUH TPpa)KIaHUHA COJIEPKHUTCS BOIPOC, HA
KOTOPBIi €My MHOTOKPAaTHO JaBajlUCh MHCbMEHHbIE OTBETHI MO CYIIECTBY B CBSI3U C paHee
HAPAaBIIEMbIMH OOpAIICHUSIMH, ¥ TIPH STOM B OOpAlCHUH HE TPUBOASITCS HOBBIC JIOBOJBI WU
00CTOSITENBCTBA, BIIpaBe MPUHATH pelleHHue O 0€30CHOBATEIHLHOCTH OYEPEAHOro OOpalleHus U
MPEKPAMICHUH TTEPEIUCKU C TPAKIAHMHOM IO JJAHHOMY BOIIPOCY TPU YCIOBUH, YTO YKA3aHHOE
oOpailleHue W paHee HampapisieMble OOpalleHUs HAOpaBIsUINCh B OAMH M TOT Ke
TOCY/IapCTBEHHBI OpraH, OpraH MECTHOTO CaMOYIpAaBICHUS WJIH OJHOMY H TOMY XK€
IOJKHOCTHOMY Jniy. O JaHHOM peUIeHHH YBEJOMIISIETCS TpaKJAaHWH, HaIpaBUBIIUAN
oOparieHue.

5.4.2. IIpu nmoyy4eHUH MUCbMEHHOTO OOpaIleHHs], B KOTOPOM COJEP)KaTCs HEelleH3ypHbIe
00 OCKOPOHMTENBHBIC BBIPAKEHUS, YTPO3bl KU3HU, 3I0POBBI0 U UMYIIECTBY JOJKHOCTHOTO
JUIa, a TakXKe YJICHOB €ro CeMbH, BIPAaBE OCTaBUTH OOpalieHHe O0e3 OTBEeTa IO CYIIECTBY
MOCTABJICHHBIX B HEM BOIIPOCOB M COOONIUTH TPa)KJIaHWHY, HalpaBHUBIIEMY oOpaiieHue, o
HEJOMYCTUMOCTH 3JI0yIIOTPEOICHUS TPABOM.

5.4.3. B citydae, eciii TEKCT MUCHbMEHHOTO OOpAIICHUsI HE MOAJACTCS MPOYTEHHIO, OTBET
Ha oOpallleHHEe He [aeTcs, 0 YeM B TEUEHHEe CeMU JTHEH cO AHS perucTpanuu oOpaieHus
cooOmraercsi TpakJaHUHY, HAIIPaBUBIIEMY OOpalieHHne, eclii ero (GamiIus U MOYTOBBIA ajapec
(ampec AMEeKTPOHHOU MOUTHI) MOIIAIOTCS MPOYTEHHUIO.

5.5. OcHOBaHMEM [JIsl Hayaia MpOIEAYphl AOCyAeOHOro (BHECYAeOHOr0) 00XKaaoBaHUs
SBIISIETCS TIOCTYIUIEHWE OT 3asBUTENs KajloObl (MpeTeH3uu) Ha OyMaKHOM HocuTene (B
ANIEKTPOHHOM BHjE) pykoBoauTento OV, B agmunuctpanuio KpacHocensckoro paitona CaHKT-
[TetepOypra; B Komuter mno oOpa3oBanuto, B Axamunuctpanuio [yOepnaropa CaHKT-
[TeTepOypra.

5.6. 3auHTepecoBaHHBIC JIMIIa UMEIOT MPABO Ha MOJyYeHHe UHPOpPMAIHK U JOKYMEHTOB,
HEOOXOAUMBIX JUIsi OOOCHOBaHUSI U PacCMOTpeHHs oOpamieHust (kamoosl) ot Otaena
oOpa3oBanus anMuHucTtpanuii KpacHocensckoro paitona Cankt-Ilerepbypra; ot OVY.

5.7. OOpamenue (xano0a) MOXKET OBITH agpecoBaHa B HCIOIHUTEIbHBIE OPTaHbI
rocynapctBeHHor Bnactu Cankt-lletepOypra u opraHusanuu, yka3aHHbIE B TyHKTe 5.4.
permaMeHnta, a Takxke BuIe-ryoepHaropy Cankrt-IlerepOypra, kypupyromemy chepy
«O6pa3oBanue»; ['yoepnatopy Cankr-lIletepOypra (yka3pIBaroTCsi pPEKBU3UTHI  MeCTa
HaXOXJIeHUs, TeIePOHBI, JIEKTPOHHBIN ajapec).

5.8. Obpamenue (;xanobda) paccmarpubaercs B Tedenue 30 pabouux JHEH.

5.9. PesympTaTtoM mocyneOHOTO (BHECYIeOHOTO) OOXKaJIOBaHMSI SIBIISIETCSI TTUCHMEHHOE
CO00IIeHre OT JOJKHOCTHOTO JIMIA (MCIIOTHUTEILHOTO OpraHa, OpraHU3aIui), KOTOPBIM OBLIO
aZpecoBaHo oOpamienne (kasoba) O TOATBEpXKIAEHWU (HE TOATBEPXKIEHWUU) (PaAKTOB,
U3NIOKEHHBIX 3asBHUTE]eM B oOpamiennn (kamobde). B crmydae mnonreepkaeHus (¢HakrTos,
U3JIO)KEHHBIX B oOpaieHusi (3kajno0bl), MpU HAIMYMM Y 3asBUTENS MPAaBO Ha MPEIOCTaBICHUE
YCIIyTH, YCIIyTa MPeA0CTaBISAETCS, M 3aIBUTEIh HH(OOPMUPYETCS O MECTE U BPEMEHH MOTyUeHUs
pe3yJbTaTa npeAoCTaBICHHS YCIYTH.
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brnok-cxema

Bosuukira HeobxomumocTh B nH(popManuu 00
00pa3oBaTeNBbHBIX IPOTrpaMMax U Y9eOHBIX
IUTaHaX, pabOYMX MporpaMmax y4yeOHbIX
KypCOB, IIPEIMETOB, AUCIHIUIAH (MOaYJIei),
T'OJIOBBIX KaJICHIApHBIX YUeOHBIX rpadukax

A 4 A 4

OOparueHue 3asBUTEIIS HA ITucemenHoe oOpaleHue
cait OY 3asBuTens B OY
IIOCPEACTBOM CETH
WNHTepHeT, B TOM uncie
nocpenctsoM Iloprana

[Tonyuenue nHpoOpMauK 3asBUTEIEM
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HNudopmanus 0 MecTe HAXO0KIEHHS, CIIPABOYHBIX TesedoHax, agpecax caiToB, ajpecax 3JeKTPOHHOH MOYThI HCIIOJHUTEIbLHbIX OPraHOB
rocynapcreenHoii Bjaactu Cankr-IlerepOypra

HUcnosnurtenbHbIC
OpraHbl Tenedon Ajxpec caiita .
rocy1apcTBeHHOMI IHouToBbIii agpec Anpec ;‘?}i’ii?onﬂon
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OO6paser 3asBiIeHUS
C YKa3aHUEM IEePEYHs HHTEPECYIONINX BOPOCOB IPU OOpAIIEHUH B TOCYIapCTBECHHOE
o0pa3oBaTeNbHOE YUPEKICHNUES, HAXOISIINECS B BEACHUH UCTIOTHUTEIILHBIX OPTaHOB
rocynapcTBeHHo# Biactu Cankt-IlerepOypra 3a nHpopmanueii 06 00pa3oBaTeIbHBIX
porpaMMax u y9eOHBIX TUIaHaX, pabodrx mporpaMmmax yaeOHBIX KypCOB, IPEAMETOB,
JTUCIUTIINH (MOJIYJICH ), TOJIOBBIX KJICHIAPHBIX Y4eOHBIX rpadukax

PykoBoauTento rocyjapcTBEHHOTO
00pa30BaTENBHOTO YUPEKICHUS

(maumenoBanue u Homep OY)

10)5(0)

DUO zasBurens

(ampec MecTa KUTEIHCTBA)

3agBieHUE.

A,

(®UO zasaBurens)

MPOLIY IPEIOCTaBUTh HH(OPMALIHIO O

(comeprkaHue BOMpoOca 3assBUTENSI B COOTBETCTBHH C 11. 2.10 periamenTa)

Hara IMoanuck

KonTakTHBIH TeneoH (mpu HAITUYNH)

Anpec 351eKTpOHHON MOYTHI (TIPY HATUYHUH)




®opma :KypHaJia yuyeTa o0palieHuii rpaxian
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Ne i/t

Hara
pEerucTpaluu
3asBJICHUS

DUO zasButensg

DJIEKTPOHHBIN
aJipec 3asBUTEIIS

Copepxanue Bompoca

JI0J5KHOCTHOE JIAIIO
oy
(OTBETCTBEHHOE 3a
MOJITOTOBKY
OTBETa
3asIBUTEITIO)

Jara peructpanuu
OTBETa 3asIBUTEIIO




